
  

1003 Uploads Online! 
 

Fastest way for brokers to upload completed 1003  
into the Franklin American website directly from within their LOS* 

 
 

Eliminate re-keying • Reduce entry time & errors • Fund loans quickly! 

 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

ENCOMPASS SUBMISSION QUICK STEPS  
 

1. While in a borrower file, click “Submit Lenders” under the Services tab  
2. Select Franklin American from the list of lenders 
3. On the Franklin American Mortgage Submission screen, select “Continue”  
 

Your 1003 data will automatically populate into the Online Lock Request Form. 
Complete process as usual.  
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Encompass®, Contour™, and Genesis 2000® Users submit loans by following the three steps shown above.  

 
Find out more about Ellie Mae, visit www.elliemae.com.  

 

http://www.elliemae.com/
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Franklin American 
Loan Upload From Encompass®  
and Loan Program Data Import  



 
   

Franklin American 

Submit a Loan to Franklin American from Encompass 

 

Launch Encompass and Login 

1. Select a borrower file from your pipeline. 
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2.  Click on “Submit Lenders” from the Services tab at the lower left pane. 
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3. Select “Franklin American” from the Lenders interface.  Click “Submit.” The first 
time you submit to Franklin American, you will need to add it to your list of “My 
ePASS Lenders” from the “All ePASS Lenders” tab. 
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Upload Loan Data 
 

4. On the Franklin American Submission Request window seen below, enter your 
“Username” and “Password” information. Next, select “Register a New Loan” on 
the right-hand side of the window and click “Continue” to proceed. 

 

 
 

 
Important Note: You may select “Save Login Information” during this set up 
process to make submitting to save a step during your next submission.  
For future submissions, your login information will automatically pre-
populate for you. 
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Complete loan registration  

5. The Franklin American register request screen displays with information from 
your loan file pre-populating the fields on the page.  

 

Make sure all of the information is correct and click “View Pricing Options” at the 
bottom of the screen to choose a loan product and continue the registration process. 

  

 
Page 6 of 14 Encompass®

 

 



 
   

6. Select the appropriate product from the list provided 

 

 

 

 

 

 
Page 7 of 14 Encompass®

 

 



 
   

7. Confirm the pricing information. Be sure to select the proper Underwriting Center, 
before clicking “Submit” at the bottom of the page. 
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8. View and confirm all pricing, property, and borrower information before selecting 
“Confirm Register.” Next, a confirmation page will appear that can be printed for 
your records. 
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Lock your Loan 

9. Return to the Lender Submission Request page by repeating steps 2 and 3 
above. “Lock a New or Registered Loan” will be the default option under request 
type. Notice that the Lender Loan Number has pre-populated. Select “Continue.” 
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10. On the Lock Request page, confirm that all of the information is correct and 
select “View Pricing Options.” Next, select the product you chose when you 
were registering the loan. 
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11. Select your rate and choose “Lock Price.” On the next page, confirm the loan 
information and select “Submit.” Review the pricing information and select 
“Confirm Lock.” A lock confirmation can now be printed. 
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Import Franklin American Loan Program Data into the Encompass Loan File 

12. Return to the Lender Submission Request page by repeating steps 2 and 3 
above. Select “Import New Data” in the bottom left of the window.  
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This will bring up a dialog box that allows you to choose what data elements to bring 
back from Franklin American into your loan file. You may deselect any data items 
you do not wish to have written into your loan file. 

 

 
Congratulations! You have now successfully returned the loan 
program information, including the lock start and expiration dates, 
from Franklin American. By returning to the “Lender Submission 
Request” page, you can relock the loan or submit a change 
request. 
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