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Requesting additional sponsoring lenders for Desktop Originator

Tip: To print this document, click & (Print). To get a closer look at a screen, click X,
(Zoom In) in the toolbar.

This document explains how to use the Desktop Originator® Online Registration tool to request

sponsorship by an additional lender. The length of the sponsorship acceptance process varies by
lender, because some lenders may ask for additional information before approving your request.
The acceptance of sponsorship requests is at the sole discretion of the lender.

Note: Before you can perform this procedure, you must already be a registered user of Desktop
Originator (DO®) and be sponsored by at least one lender. If you are not yet registered for DO,
refer instead to the Quick Steps entitled Registering Online for Desktop Originator.

Step Screen

1. Go to the Brokers & Correspondents page :
on eFannieMae.com, then click Access the  REEULELEE 0y
DO Web page to.

Home » Brokers & Correspondents

Brokers & Correspondents

In the Spotlight: Your Personal Home Page

Log in to eFannieMae.com and Keep Your Favorite Pages Close By

Logging in to your personal home page, using your existing technology
application user IDipassword, allows you to add any eFannietae.com
page to My Links. The My Links feature, available only from your persanal
harre page, allows quick and easy acCess to your favorite
eFannishiae.com pages

= Gotothe eFannieiae com home page and log in now

Get in The Loop

Registar for our
rmonthily onling
newis|ettar, fn The
Loog

It features martgage
newis and business
information 10 help

yoU expand vour Get Started with Desktop Originator& {DO&)
markets Access the DO page to;

Learn mare = Learn about DO
= Become a registered user

Already a DO User?
Access the DO Web page
= Loginto OO { )

= Add sponsonng lenders, update accountinformation, and access Online

Billing & Reporting Serice

= Accegs DO training and resources, including Guick Steps and Practice
Cases

= Find outwho to contact to get answers to general, technical, and
registration inquiries
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Step

2. The Desktop Originator page appears. Click

Add sponsoring lenders, update account
information, and use the Online Billing
Service.

3. The Desktop Originator Account
Management screen appears. Click Add
new sponsoring lender relationships.

4. The DO Online Registration application
opens in a separate browser. Enter your
user 1D and password, then click Log In.

Screen

Desktop Originator

(=) Free Seminar - Coming Soon to a City Near You!
Getthe latest information on our motgage products and technology tools
reach mare borrowers and grow your business
Learn more about our Reach hiore Borrowers seminar

(;’J Key Resources

Phone Support
Get answers to
general, technical,
and registration
inguiries at 1-877-
T22-B747.

Helping You Say "Yes" to More Customers

Desktop Originator

Desktop Originator® (DOE) helps brokers and correspondents generate
competitive edge in the marketplace, boost profitahility, and enhance cus
satisfaction.

Mare on Desktop Otiginator

Hours of support:
M- F, 8am-11pm ET
Sat, 10am-8pm ET
Wiew Holiday Support
Schedule

Registration
Beaister far DO

Additional Tools
Praliminary Findings T
Multi-product Toal

Stay Informed
Wisit Brokers &
Cuorrespandents
Bage

Account Management
Add sponsaoring lenders, update account
inforriation, and use the OF e Billing Servce

Reference Materia
D Sponsoring Lende
Credit Information Prow
Property GeoCoder™

Release Notes
September 18, 2008 User Interface
(pdf, 210K, & pages)
September 17, 2006; Govermment Loans
(.pdf, 48K, 1 page)

Training & Educatic

Sign up far atraining ¢l
resources

Desktop Originator® Account Management

Forms and links to update and maintain your Deskiop Criginator{DOE

Add Sponsoring Lenders
- Brokers & Use Online Registration to add new sponsoring lender relationships.
Correspondents Add new spansoring lender relationghips
page

Add, Modify, or Delete a User
User Registration Form

(doe, 79K, 1 page)

Change Company Information

Use this form to change company name, address, telephonefax num
Subscription and Billing profiles.

Custamer Chanige Reguest Farm

(.pdf, 29K, 1 page)

Desktop Originator® Online Registration

Step 1: Log In

If you are currently registered as a Desktop Originator
subscriber, you can use this tool to add addtional
SpONS0Hng lenders.

Erter the user ID and password you use to log into Desktop
Criginator, then click Log In.

+ indicates a required figld.

User ID: + Iabcd1234
2 d: + |

k Cancel
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Step Screen

5. The Select Additional Sponsoring Lenders Dot Originators Onfine Registration ——
screen appears. Select at least one Step 2 Belect Additional Sponsoring Lenders
sponsoring lender from the index, then click  [suseer - onie onose yrertame: - orunao rinator
Continue.

Please take tie following steps:

Note: Lenders are grouped by the
beginning letter of their names. You can L s e e
Only ViEW Ienders One group at a time. TO 4. ¥hen you are through selecting sponsering lenders, cick the Confinue bulton.
view a lender starting with a particular e 7 i ke s (s
letter, click the appropriate letter link above
the Select Sponsoring Lenders list. In this
example, the “O” link was clicked.

on
lick on another letler to

Obble Savings
O Motgzoe I ves Ot ©
" OotarionBark [Lewrence Lender ves & no O
Odenington
r Worlgege ves € ho €
r OtreudBank | ves O o ©

FesetAll Lender Selections |

Cantinue Cancel

6' Enter the e-ma‘il address Of the person in Desktop Originator® Online Registration Logout
your organization who should receive Step 3t Enter E-mail Address
sponsorship confirmation messages, then e, g rne b g e

C I I Ck CO ntl n u e n Erter the e-mail address for the person in your company who should receive the sponsorship

canfirmation message, then click Continue.

+ indlicatess required information

E-mail Address:+ [orlando@onlinemort.com

Previous Cummue* Cancel

7. The Provide Additional Information SCreen ..., oreiscors ostine regitration
appears. In the Referral Source list, select Step 4: Provide Additional Information
an option that indicates how you were Erm e R S
referred to the lender, then click Continue.

+inicates revuired infarmation

Previous Cnmmue\/\,\Lﬁ Cancel
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Step

8. The Verify Existing Originator Request
screen appears, showing the information
you entered. After confirming that this
information is correct, click Submit
Request.

9. The Thank You screen appears, indicating
that your request has been submitted to the
lender. Click Close to close the browser.

Note: A confirmation e-mail is sent to the
e-mail address you specified, indicating that
a sponsorship request was submitted to the
lender. The e-mail also includes a tracking
number that you can use if you need to
contact the lender to determine the status of
your request.

© 2007 Fannie Mae. All rights reserved.

Screen

Logout

Desktop Originator® Online Registration

Step 5: Verify Existing Originator Request

Orlando Originator
abcd1234

Subscriber: Online Mortgage: User Hame:
Subscriber ID:  wzyziZa User ID:

1. Confirm he registration information you b

2. If you need to change any of the informetion, cick Preui
screen.

3. If all of the datais correct, click Submit Request

ous unti you return to the appropriste

Verification of Existing Originator Information

Originator Information

E-mail; orlando@oninemort com

Selected Lenders

Sponsoring Lender:
Lender Issued-ID or
Account Executive:

LMNO Mortgage:

New

Previous

Submit Request L\\\J Cancel

Desktop Originator® Online Registration

Step 6: Thank You!

Your request has been sent to the selected lenders for processing. if you need
an update on the status of your request, please contact the lenders directly.

Please print a copy of this page for your records.

Tracking Humber(s):
513407

Lender(s):
LMMNO Mortgage

The lender(s) will contact you with their response.

You will receive an email confirming this request.

Close[;l
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